As technology enhancements become available, IVRS is using various mediums to provide information
about lowa Vocational Rehabilitations Services, the services we provide and the successes we achieve
within our communities.

The ways we communicate to our job candidates, employers, students and partners is through various
means including:

e Our Internet Site

o Written and video success stories

o Newsletters and Reports

e Facebook and Social Media

e Job Fairs and Community Events

e Brochures and Flyers

e Participation in panels, advisory groups and professional associations

Advancing technology allows new ways to communicate with our audience, but presents challenges to
keep up with technology trends.

It is important to recognize that some methods for delivering information are ideal for some audiences
and barriers for others. An example of this might be a person who is unable to hear would receive more
value from written communication versus an audio conference. Part of our commitment to those we
serve involves constant dedication to accessibility to communications for all and compliance to ADA
(American’s with Disabilities Act) regulations. These guidelines constantly change to include new
technology and we strive to stay at the forefront of this issue, provide leadership and deliver
communications that meet the varied needs of a diverse population with varied access to assistive
technology.

With a goal of constant improvement, we constantly add to our library of materials and repertoire of
delivery systems to reach our targeted audience and provide them with quality information and
guidance in acquiring and providing positive employment outcomes.



